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Equity (C.A.F.E.)
Practices evaluates, recognizes and
rewards producers of high-quality sustainably
grown coffee for Starbucks stores. C.A.F.E.
Practices is a green coffee sourcing guideline
with third-party evaluation. C.A.F.E. Practices
seeks to ensure that Starbucks sources sustain-
ably grown and processed coffee by evaluating
the economic, social and environmental aspects
of coffee production against a defined set of
criteria, as detailed in the C.A.F.E. Practices
Guidelines

CAFE. Practices

3238> Carbon Footprint of Products
The Carbon Footprint of Products
(CFP) is a system which displays the
carbon footprint of products on the packaging
allowing consumers to obtain reliable informa-
tion about GHG emissions and make informed
decisions. The goal of the CFP system is to
allow consumers to take the first step towards
reducing emissions by promoting the purchase
of the products with the lowest carbon footprint

ENERGY STAR: Canada

—lﬁf The ENERGY STAR logo identifies
the most energy efficient equipment
for a variety of types of products to guide
consumers when they are making purchases.
There is a certification logo and also a bilingual
promotional logo.

4

=== -~ EU Energy Label
== 4 By law, the European Community
— Energy Label must be displayed

on all new household products
displayed for sale, hire or hire-pur-
chase. The Directive applies to the
following types of household appliances, even
where these are sold for non-household uses:
refrigerators, freezers and their combinations;
washing machines, dryers and their combina-
tions; dishwashers; ovens; water heaters and
hot-water storage appliances; lighting sources;
air-conditioning appliances

Green Dot

The Green Dot symbol identifies

products whose producers are mem-
bers of the industry-funded system of recycling
consumer good packaging.

What do eco-labels measure?
Golden report that we have varied answers.
Eco-labels can be categorized as either sin—-

gle-attribute or multi-attribute standards.
Single-attribute standards relate to only one
environmental characteristic, such as energy
efficiency or recycled content . they are simple,
easy to understand by consumers. multi-attrib-
ute standards relate to more data-intensive than
single-attribute labels.

Although it is difficult to compare the
environmental impact of products with two
different single-attribute labels. For example, a
product manufactured with recycled content is
not necessarily better for the environment than
one created from virgin materials.

Base on UNEP reporting, concluding on the
effectiveness of an an ecolabelling programme
depends on the availability of three categories
of information:

1. The need for information about the en-
vironmental effectiveness of ecolabling.(i.e.
showing that if you use ecolabelled goods, you
will cause less environmental impact/stress).

2. Available information on the effectiveness
of ecolabelling can be used to assess the reasons
for its effectiveness or not.

3. Comparison the information on the relative
effectiveness of one ecolabelling programme
whith competing programmes.

There is not available data to quantify the de-
gree of influence that ecolabelling programmes
have and the reasons and collect the information
because of complexity of the systems and diffi-
culty of assessing.

Causation is very hard.So that without more
information on ecolabelling’s environmental ef-
fectiveness,itis difficult to assess the degree of
investments should be made in its development
and improvement. complementary public and
private policies are important factors by mean
eco-labels are likely to be successful. Accord-
ing to Bougherara, information affects buying
prices for the eco-friendly product and con-
sumers’ willingness to pay for the eco-labelled
product does not derive from perceived higher
taste or safety attributes but from other motives.

Sorkvist has shown the positive effect of
labeling a food product “eco- friendly” which
arises in populations with positive attitudes such
as the Swedish population.

A 1997 OECD study identified the following
items as important to the success of the Blue
Angel programme:

* campaigns by consumer organizations and
the media, particularly the local media and
specialized press;

* targeting some product category labels at
professional purchasers

* public policies that support:
programme
» anticipated consumer preferences

CONCLOSION:

In developed countries, in view of the public
opinions on food with different origins and pro-
duction systems, an increasingly large number
of products on the market have labels attached
to them are increasing and Consumer demand
for environmentally friendly (eco-friendly)
products is high these days.

people in another countries face with 455
eco-labels across 25 industry categories, from
energy and clothing to food and household
cleaners and they must choose one of them
but some ecolables don’t give meaningful
guidance in choosing environmentally su-
perior products. Too many labels offer weak
or unsubstantiated claims and many amount
to little more than self-declarations made by
individual companies. According to Atkinson
study Consumers prefer detailed labels that
contain information about the eco-claims being
made rather than simple icons or graphics that
suggest eco-friendly qualities

In shopping centers, Iranian people don’t
have this challenge and buy in ignorance and
neglecting.

Introducing eco-label to general population
is a way that people help to environment by
themselves. Control of individual differences
in attitudes is particularly important in view of
the fact that eco- label is a tangible everyday
experience in shopping centers. Most eco-la-
bels are voluntary and people should help to
organization by selecting their products. To
come up with a conclusion eco-labels need to
be introduce to general population in iran and
to be trustworthy, trusted, simple to understand,
and easy-to-recognize.

Refrences:

1. Narges delafrouz,Effect of green marketing
on consumer purchase behavior

2. Douadia Bougherara. Eco-labelled food prod-
ucts: what are consumers paying for?

3. Patrik Sorqvist. Effects of labeling a product
eco-friendly and genetically modified: A

cross-cultural rison for esti
willingness to pay

and health consequences

4. Jay S. Golden. An Overview of Ecolabels
and Sustainability Certifications in the Global
Marketplace.Duke university

5.www.ecolabelsindex.com

6.www.iso.org

7.www.unep.org
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Introduction

Base on a report of DUKE university in
north Carolina,eco-labels and certification
systems have some problems in marketing.
According to it, ““ eco-labels are proliferating in
the marketplace and there are over 400 existing
labels marking consumer products in nearly
every category”. On the other hand, headlines
analyzed carefully the real impact of eco-labels.
For example ENERGY STAR program which
certificate gas-powered alarm clock. Moreover,
it real that there are low consumer for purchas-
ing after economic crisis. DUKE university
report that in the United Kingdom, sales of
certified-organic fruits, vegetables, and meat
decreased 12.9% in 2009.

“The link between eco-labels and economic
incentives is obviously an important determi-
nant of whether market forces on their own can
promote voluntary environmental improve-
ments” UNEP reported. On the other hand
eco-labels may have a number of intangible
benefits such as building brand equity and pro-
tecting a company’s license to operate. Indeed
long-term profit expectations are one of the
factors influencing corporate decision-making.
However, there are two basic types of tangible
economic incentives to be considered: increased
profitability and the increased predictability of
future profitability.

What is eco-label?

Many investigations have looked into how
general people can help to protect the environ-
ment.According to Delafrouz study,Eco-label
is one of the significant green marketing tools
which be used for environmentally friendly
products. Environmental labels are used to
present the identification of green products by
marketing. It has been used to refer to anything
that involves environmental requirements and
the application of a mark of conformity.

What types of environmental labelling exist?

The International Organization for Standard-
ization differentiates a group of standards based
on the following classification:

1. ISO Type I labels (often referred to as
an “ecolabel”) identify overall environmental
preference of a product (i.e. good or service)
within a product category based upon life cy-
cle considerations. In contrast to a self-styled
environmental symbol or claim statement de-
veloped by a manufacturer or service provider,
an ecolabel is awarded by an impartial third
party to products that meet environmental
leadership criteria. They are also multi-criteria
and multi-sectoral. E.g. Blue Angel (Germany),
EU Flower (European Union), Ecomark (India),
Nordic Swan (Scandinavian countries) etc.

2. ISO Type Il is self-declared environmental
labels (often a single attribute, sometimes a
company’s own environmental logo).

3. ISO Type 11l is a product declaration that
provides more detailed quantitative information
of products. It takes the form of a matrix and
similar to declarations of nutritional character-
istics of products.

ISO 14020 and ISO 14024

14020 international standard created guiding
principles for the development and use of envi-
ronmental labels and declarations. It is intended
that other applicable standards in the ISO 14020
series can be used in conjunction with the in-
ternational standard. This International Standard
is not intended for use as a specification for
certification and registration purposes.

For the purposes of this International Stand-
ard, the following terms and definitions apply:

- environmental label

- life cycle

- environmental aspect

14024 International Standard relates to
Type 1 environmental labelling programmes.

4|

It give environmental label to products which
involve of predetermined requirements. In
fact the label present products that they have
environmentally preferable within a particular
product category.

Type I environmental labelling programmes
are voluntary.This type of ecolabling can be
used by public or private agencies and can be
national, regional or international in nature.

;“m%_ Examples of Eco-lables:

X 7)) Blue Angel

552 The Blue Angel was initiated by the
German government and awarded by an inde-
pendent Jury to products that are environmen-
tally friendlier than others serving the same use.

The Blue Angel Standard is managed by
these entities:

1. The Environmental Label Jury is an
independent decision-making body composed
of representatives from environmental and
consumer associations, trade unions, industry,
trade, crafts, local authorities, science, media,
churches and federal states.

2. The Federal Ministry for the Environment
Nature Conservation and Nuclear Safety is the
owner of the label. It regularly informs the
public about the decisions of the Environmental
Label Jury.

3. The Federal Environment Agency with its
“Eco-labelling, Eco-declaration and Eco-pro-
curement” department acts as office of the
Environmental Label Jury and develops the
technical criteria of the Basic Award Criteria
for the Blue Angel.

Blue Flag
: An eco-label awarded to over 3200
beaches and marinas in 36 countries

across Europe, South Africa, Morocco, New
Zealand, Canada and the Caribbean in 2006.
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